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Introduction

Tech Liminal

«  Web Developer

Information Architect ) Technology Hotspot & Salon
- 15 years of experience in * Co-Working
technology & marketing orgs * Workshops, Conferences
- Freelancer, Entrepreneur . Exp_ert, fne_ndly help with web &
social media

anca(@techliminal.com
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® 5-session workshop

Why WordPress / Setting it up - April 19

Posts, Pages, Attachments, oh my! - April 26
Working with Themes - May 3

Working with Plugins - May 10

Customizations - May 17
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Today

The WordPress Dashboard
Posts

Categories

Pages

Media

Tags

Links

Putting it Together into a Site

LIMINAL www.techliminal.com




Anatomy of a Site

Header

Navbar

( Sidebars
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HOME [mrN-TelihauiEs

NOW OPEN

IN DOWNTOWN OAKLA

co-working space  conference room

HOURS:

11 am - 7 pm Mon - Fri
and by appointment

SUBSCRIBE
to the Tech Liminal newsletter

first name

CALENDAR

FACILITIES

workshops + tutorials : expert help

THIS WEEK

Business Growth Design Studio —
starting April 22nd

Digital Photography Meetup —
April 20

Learn 2 WordPress — Class starts
April 19

East Bay WordPress Meetup —
April 18th

LocalPreneur Meetup April 13th

‘erfect Word — April 12

MoORE EVENTS
Get the Calendar.

FIND US ONLINE
(S TR

facebook

SERVICES FIND US

268 14th Street
Oakland, CA 94612
info@techliminal.com
(510) 832-3401

BLOG EVENTS

Welcome to Tech Liminal

-

Come down to our friendly storefront and get ahead with your technology
projects. Whether you are looking for help with blogs, office software, and social

media, or looking to upgrade your web site, we can help you. Let our salon be_/

Content
Area

your source for IT coaching, developer services, and community networking. You
can become even more productive when you use our high-tech facilities as your
office or meeting site.

Rent our Facility

Coworking in the heart of Downtown Oakland
We have desks and workstations available for hourly, daily, or monthly use. Stop
by and see!

Modern Conference Room
Schedule your next workshop, meeting, or off-site in our conference room.

Technology Services

Personalized Technology Coaching
Learn to use existing solutions for your business or personal life: WordPress,
Microsoft Office, Twitter, Facebook and Google Applications.

Web Design and Development
Get online with a basic website, or go further with a custom application for your

business.
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Posts vs. Pages

Posts

Pages

® Multiple instances (e.g. Articles)

® Are always categorized (e.g. Food,
Music, Uncategorized, etc)

® Custom Post Types (with different
fields)

® Appear in some sort of order (time-
based, alphabetical, etc)

e Unique Content (e.g. About Us)

® Can be organized hierarchically

® Can have custom, individual
templates

® No categories

Results Called Ambiguous as Test
of BP Well Continues

\IN 49 minutes ago

The government said that while e were signs
that BP's well in the Gulf of Me) was in good

shape with the flow of oil stopped, it was not yet
possible le out damage.

« BM Live Video Feeds

« K Multimedia Features

THE CAUCUS
New West Virginia Senator Is Named

EFF ZELENY INIE BECK
Gov. Joe Manchin of West Virginia named his former general
counsel, Carte Goodwin, to fill the seat of the late Senator Robert
Byrd.

NEWS ANALYSIS

Obama Pushes Agenda, Despite

Political Risks

The president’s successes pose a paradox. He is

winning on Capitol Hill, but losing with voters. £3)

« Financial Oversight Bill Signals Shift on Deregulation
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Mission

Vision
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LIl J-3 ABOUT US CALE

NOW OPEN

IN DOWNTOWN OAKLAND

co-working space  conference room

HOURs:
11 am - 7 pm Mon - Fri
and by appointment

SUBSCRIBE
to the Tech Liminal newsletter
first name

| |

emai

AR FACILITIES SERVICES

workshops + tutorials ; expert help

268 14th Street
Oakland, CA 94612
info@techliminal.com
(510) 832-3401

FIND US BLOG EVENTS

Welcome to Tech Liminal

Come down to our friendly storefront and get ahead with your technology
projects. Whether you are looking for help with blogs, office software, and social
media, or looking to upgrade your web site, we can help you. Let our salon be
your source for IT coaching, developer services, and community networking. You
can become even more productive when you use our high-tech facilities as your
office or meeting site.

Rent our Facility

inthabaastof Downtown Oakland

THIS WEEK

Business Growth Design St

starting April 22nd displayed here

Digital Photography Meetup

o "
(1} » i i i
Only Events ions available for hourly, daily, or monthly use. Stop

posts are

, meeting, or off-site in our conference room.

April 20

Learn 2 WordPress — Class starts
April 19

East Bay WordPress Meetup —
April 18th

LocalPreneur Meetup April 13th

The Perfect Word — April 12

MORE EVENTS
Get the Calendar.

FIND US ONLINE
cuwikcers

facebook

Technology Services

Personalized Technology Coaching
Learn to use existing solutions for your business or personal life: WordPress,
Microsoft Office, Twitter, Facebook and Google Applications.

Web Design and Development
Get online with a basic website, or go further with a custom application for your

business.
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Posts and Categories

- Edit
Add New

Post Tags

Categories

bJ Media
Library
Add New
& Links
Edit
Add New
Link Categories
) Pages
Edit
Add New

(7 Comments§D

«

(L] Appearance
Themes
Widgets
Editor
Add New Themes
Cleaner Gallery

;}“ Edit Posts  addvew

All (67) | Published (57) | Drafts (10)

Bulk Actions j Apply
(] Post
(0 WordPress Meetup Redux - April

2010

Business Growth Design Studio -
starting April 22nd

Digital Photography Meetup - April
20

Learn 2 WordPress - Class starts
April 19

East Bay WordPress Meetup - April
18th

LocalPreneur Meetup April 13th

The Perfect Word - April 12

Show all dates

Author

Anca

admin

kelly

Anca

kelly

kelly

kelly

;l View all categories j

Filter

Search Posts

E] Displaying 1-150f67 |1 2 3 .. 5 =»

Categories

Blog, Web Development

Events, Workshops

Events, Workshops

Blog, Events, Tools,

Workshops

Events, Workshops

Events, Workshops

Blog, Events,
Workshops

Tags

Beedragon, Meetup,

wordpress

No Tags

photography

wordpress

No Tags

No Tags

No Tags

»
D

Date

2010/04/19
Published

2010/04/15
Published

2010/04/15
Published

2010/04/01
Published

2010/03/29
Published

2010/03/29
Published

2010/03/29
Published
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More Terminology Using the Word “Page”

® Homepage : The default, or index page for the site. WordPress
supports a “static” homepage, or “latest posts”. Your theme,
may of course, do something different

® Landing Page: (a) The main page for a section of a site. (b) The
page linked from an ad or other transaction, where traffic is
measured

® Posts Page: The landing page for your blog, if you use a static
homepage

® Category Page: The page that lists all posts in a particular
category

® Tag Page: The page that lists all posts that have a particular tag

TECH
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Pages

We call these “static” pages,

Post Tags

Categories [ Title
B Media (O About Us

Library

Add New (0 Calendar

& Links

Edit (O Contact Us

Add New

Link Categories (0 Facilities

Edit (] — Co-Working Space
Add New

(0 — Conference Room

(7 Comments @D

[ — Software
Appearance

Themes i
(1 Find Us
Widgets
Editor
=]
Add New Themes (0 Learn 2 WordPress

Cleaner Gallery
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but they are not just HTML

Author

admin

Anca

karla

karla

Anca

Anca

karla

Morgan

Anca

Date

2008/03/06
Published

2009/06/30
Published

2009/03/10
Published

2009/03/10
Published

2009/06/30
Published

2009/06/30
Published

2009/05/08
Published

2009/07/10
Published

2010/03/09
Published
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Navigation Based on Pages

® The Page Hierarchy (in some themes) will be displayed
as drop-downs in your menu

268 14th Street
Oakland, CA 94612

info@techliminal.com

L I M I N A L (510) 832-3401

technology hotspot & salon

(] Facilities
ABOUT US CALENDAR FACILITIES SERVICE

CONFERENCE [ — Co-Working Space
ROOM -

CO-WORKING
R 8 — Conference Room nt and get ahead with your technology

or help with blogs, office software, and social
(J — Software eb site, we can help you. Let our salon be

per services, and community networking. You

when you use our high-tech facilities as your

N OW O PEN office or meeting site.
IN DOWNTOWN OAKLAND

Rent our Facility

co-working space conference room = workshops + tutorials : expert help

Coworking in the heart of Downtown Oakland

We have desks and workstations available for hourly, daily, or monthly use. Stop
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Fully Customized Navigation

Appearance | ¥ ®  With WordPress 3.0, you can control your navbar.
Themes .
o Your theme needs to support this.
Widgets
Menus
Background
Header
_ Theme Locations

Editor

Your theme supports 1 menu. Select which

menu you would like to use.

Primary Navigation

TopNav ~|
A
TopNav
Menu Name TopNav () Automatically add new top-level pages
Delete Menu
About PAGE
Risk & Reward TV CUSTOM
TECH
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Updating your Menu Bar

® \WordPress.com exercise

® Thesis Exercise
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Adding Media - Images, Video, etc

® When you are editing a post, you can upload or insert
media

53 Edit Post

Post draft updated. Preview post

WordPress Q&A

Permalink: http://techliminal.com/wordpress-ga/ Edit

Upload/Insert [m] [0 JI #%

Visual HTML
B 7 & = = &« E E = %% AR
Format v U Ev Gl@c| (Hall == 2

How can I keep content upde S¢/€€t text color girocr (o g the bios of the writers on a blog and their matching bios on a company
brochure sites?

Is there a Marquee plugin?
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From Computer From URL Media Library

Add media files from your computer

Choose files to upload Select Files

Maximum upload file size: 2MB

You are using the Flash uploader. Problems? Try the Browser uploader instead.

After a file has been uploaded, you can add titles and descriptions.

You are using the Flash uploader. Problems? Try the Browser uploader instead.

After a file has been uploaded, you can add titles and descriptions.

U
artwork_starcraft-large Show

=
buddy Show

Save all changes
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Choose Size, Insert Into Post

Add an Image

File name: buddy.jpg
File type: image/jpeg
Upload date: July 18, 2010

Dimensions: 442 x 425

Edit Image

Title *  buddy

Alternate Text
Alt text for the image, e.g. “The Mona Lisa”

Caption

Description

Sizes are set in

“Settings->Media” http:/ /techliminal.com/wp-content/uploads/2010/07/buddy.jpg
Choose the size, None  FileURL  Post URL
then insert. Enter a link URL or click above for presets.
Alignment O = None @==Left O™ Center (O ="Right
Size Thumbnail ® Medium Large O Full Size
(150 x 150) (312 x 300) (442 x 425)

Insert into Post Delete
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To Edit an Image once yo’ve loaded it

B 7 s = i ¢

Paragraph +x U

Edit Image Advanced Settings

Click on the
image, then click
on this button to

view the editor

Advanced Image Settings

Source " \/wp-content/uploads/2010/07/may-photos-sm-16-of-65-500x375.jpg

Size Width 500 Height 375 Original Size

Css Class alignleft size-medium wp-image-195

Styles Original size of

Image ) ) the inserted
properties Border vertical space Horizel - image, not the
uploaded image

.
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Media Library

® The Media Library allows you to keep track of graphics,
videos, sound and other documents that you uploaded
to WordPress.

)2 Media Library auves This is the page
s+ Posts :
}r Post Where the med’a Search Media
i All (32) | Images (23) | Unattached .
Bt was first uploaded.
Add New Bulk Actions ~|  Apply Show all dates ~|  Filter Displaying 1-200f32 |1 2 »
Post Tags
Categories O File Author Attached to [ | Date
M Media v = 2010-April-Calendar kelly Calendar, 2010/04/12 2010/04/12
PDF
Library =
Add New
& Links
. O headshot-1 kelly Sick Computer Day April 6th, 2010/03/01
— JPG 2010/03/01
Add New
Link Categories
J Pages 0 2010-02Feb-Calendar  Anca Calendar, 2010/02/01 2010/02/01
Edit I PDF
Add New
(7 Comments§
O sasha_small Anca (Unattached) 2010/01/31
JPG Attach
Appearance
Themes
T E C Widgets
LIM o 0 2010-Jan-Calendar Morgan Calendar, 2010/01/07 2010/01/07

DN




Putting it Together

Now that you understand the building blocks, let’s put
them together...
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Goals: What are you trying to accomplish?

Get
Customers

Update site?




1. Set Goals For Site (details)

This first step ensures that you spend your time and effort to your best advantage. Goal-
setting will take place during our initial site design meeting.

Customer-facing Goals

Administration Goals

These are all about what you hope to be able to give (and get) from your
readers and customers. Here are some examples and questions

These are related to how you plan to administer the site.

Sample Goals:

Provide a way for customers to find and contact us quickly.

Appear on the front page of search engine results for searches in my
location.

Entice customers to repair their jewelry through visiting the site.

Questions

Do you currently have a web site that isn’t performing as you would hope?
Do you want to interact with your customers through the site (for example,
through comments or a contact form)?

What type of online behavior do you see in your customers? Are they
internet-savvy? Are they online all the time?

Do you currently send out an email newsletter? If not, do you want to
start?

Do you want to connect with customers (and potential customers) through
Twitter and Facebook?

Do you plan to sell a product or service directly on the site?

What type of feedback have you had from your customers about your
existing site, or their online experience in general?

Sample Goals

Allow us to update the site without the need for any special software (e.g.
Dreamweaver, FrontPage, etc)

Questions

How frequently do you expect to add content to the site? Will you be
blogging?

Will you be using photography from other sources on the web (e.g. Flickr,
Picasa)

How familiar are you with HTML?

How many people do you expect to have adding (or editing) content on
the site?

How will you answer questions posted by customers on the site?

How frequently do you check and answer email today?

ECH
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2. What kind of content for your site?

Content

Basic brochure info: address, Static content with low
about us, products frequency of change

One per week
Blog posts recommended to keep site
fresh

Depends on event

Events £
requency.

Photo gallery Production of photos




2. ldentify Content - Sitemap

A sitemap provides a guide to the content that will be on your site. This starter sitemap
will be adjusted based on conversations in our initial design session. The final sitemap
will depend on the content that is created

Homepage

“Main” page for your site. First (and only) experience many people will have

with your brand online. It should contain:

e Your logo

e Clear description of what you do, written from your customer’s perspective
e Call to action (if any)

e Photographs or video of people enjoying your product or service

e Links (and/or excerpts) to the rest of your content.
e Link to contact you

About Us

About Us

® Your mission

e Profile of your
company

e History

e | ocation information

TECH
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Products /
Services

Products / Services

e \What do people buy
from you?

e Might include
additional pages if
you have many
products/services.

e Call to action to order

Contact
Form
(optional)

Contact Form

e Allows people to
email you.

e \What information
should they provide?

e Email, phone, name,
question, etc

Event
Calendar
(optinal)

Event Calendar

e Integrated with
Google Calendar

e Use if you attend,

give, or host events.

Other Pages

e Blog
e Resources
e ctc...

www.techliminal.com




3. Choose a theme + Plugins

Some WordPress themes may work perfectly with your needs
right out of the box (but we’ll talk more about that next week)
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Create a Checklist:

For each page, identify the images and text (and other media) that you plan to use. A
checklist will help you keep it sorted out.

For Text: Images/Media:

eDimensions of the areas that will contain
media

eFormat: JPG, PNG
eCaption, if needed

eNumber of characters available in headings
eNumber of words or lines for each text area
e Tone or “voice” you plan to use

Write for the Web:

eBe direct with your audience. People will be arriving at your site from many different
places and experiences.

e\Write for search engines, or rather, for how you think people will search for you. Is your

town important? Make sure you mention your city and state on your site, and in your
keywords.

eBe succinct without being obtuse
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Resources

® codex.wordpress.org
® |ynda.com - WordPress lessons

® youtube.com - WordPress lessons (just do a search)
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